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info@joeannashouse.com

This year, the heart of JoeAnna’s House 
grew in ways we could see, and in ways 
we could feel.

We broke ground on our 10-room 
expansion, watching a long-held hope 
begin to take shape. As the walls rose, 
so did the promise that more families 
will be able to stay close to the people 
they love during some of life’s most 
di�cult moments. 

We also travelled to communities 
across the Southern Interior to 
reconnect with former guests and meet 
with local hospital foundations, service 
groups and community members. Those 
conversations reminded us that every 
family arrives with a journey, a community 
behind them, and a story that continues 
long after they return home. 
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JoeAnna’s House has always been 
about more than a place to stay. It is 
about comfort, belonging and the 
quiet reassurance that, even in the 
hardest moments, no family has to 
face them alone.

Thank you for helping us open our doors 
to those with the weight of the world on 
their shoulders, so together we can give 
them the gift of being close when it 
matters most.
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Every year, hundreds of families 
travel to Kelowna to access 
advanced medical care at Kelowna 
General Hospital. Some can plan 
for these hospital visits, but others 
arrive unexpectedly in the middle 
of the night with only the clothes 
on their back. JoeAnna’s House 
provides a�ordable and supportive 
accommodation for families so 
they can remain close to their 
loved ones while they receive 
medical care.

Elaine Dawson-Johnson
JoeAnna’s House Guest

There's so much going on in 
your own little world outside of 

here. But when you walk through 
these doors, you can finally relax, 

even if it's just for a little while.

Keeping the Doors Open

20 Rooms + 
10 Rooms Added in 2026
= 30 Rooms in Total

The Families We Welcome  

Third party events $ raised

$210,881
JAH signature events $ raised

$76,000+

24 Raised per third party 
fundraiser (avg)$10,007Third party 

events

Daily cost to 
operate per room$89

Meals served to guests1,333

Groups participated47

Ongoing 
monthly donors49

$1,899,177 Funds raised

96+ Volunteer shifts filled 
per month on average

18-84 Volunteer 
age range

Total guests 
last year

1,266

Total nights guests 
stayed last year

6,206 

Hours volunteered 
last fiscal year

2,904 Babies born while their 
families stayed at JAH396

Saved per family 
per stay (avg)$3,000 

Share a Meal Program
Volunteer groups come to prepare and serve comforting, 
home-cooked meals to guests facing long days at the hospital. 

Reasons loved ones 
needed to stay at KGH

Longest stay

148 nights
(1 pillow = 10 nights)

JoeAnna’s House was built by community generosity, and it continues to 
run because of selfless volunteers. They care for the laundry, 
housekeeping, and countless other tasks required to run a 20-30 
bedroom house, but their impact goes far beyond chores. They o�er warm 
welcomes, listening ears, and comforting hugs to families facing di�cult 
and unexpected circumstances. Because of them, JoeAnna’s House is a 
home with caring friends nearby should they need one. 

The Volunteers 
Who Make It Home Revenue & Operations

40 meals served 
per night/average

Volunteering at 
JoeAnna’s House is a 
meaningful way to give 
back. It allows me to 
draw on my 37 years of 
service at Kelowna 
General Hospital to 
listen, support families, 
and help make a di�cult 
time a little easier.

Pam Hoeschle
JoeAnna’s House Volunteer

Repeat 
stays442 

Nights, average 
length of stay10.1

Total guest 
nights stayed

34,681
Total guests

6,546

13% Oncology 32% Cardiac

22% Stroke 14% Pediatrics 
(NICU, APU, High Risk 

Pregnancies, Pediatrics)

13% Other

6% Trauma

April 1, 2025- March 31, 2026

JoeAnna's House is proudly owned and operated by the KGH Foundation.


